This document contains release notes for the Version 3.6 release of FOlAonline, for release after
COB on November 30, 2018. This document provides a summary of enhancements, bug fixes,
and other updates contained in the release.

New Enhancements

e Added functionality to reassign case files and tasks to a user’s default actual agency when
user’s agencies are updated.

Added the ability for users to create PDF versions of reports via the Print function.
Updated the address fields so U.S. territories display in the State/Province dropdown.
Added ability to select from a user’s multiple actual agencies when creating tasks.
Updated role restrictions on the Year-End Annual Report page so National Team and

Coordinators can access the page, and National Team users can view, edit, delete, and
finalize reports.
e Added a loading message on the public user records page.

Bug Fixes

e Fixed issues on Raw Data Export where:

o

o

o

Report generation would not delete from Java, even when there was an error,
causing the generation to stall.

Report would pull information for tasks that were not pending or closed during
the fiscal year.

Report would pull Expedited Processing and Fee Waiver dispositions from the
case instead of from the Task Outcome field.

Days Tolled logic was incorrect and would result in negative values.

Initially Received column would not pull the correct date for all case types.
Perfected Dates occurring after the end of the fiscal year were being incorrectly
included.

Fee Waiver Date Adjudication Began column would pull Task Submitted Date
instead of the Adjudication Start Date.

e Fixed issue on Year End Annual Report where:

@)
©)

©)

Section IV would incorrectly include statutes used on appeals.

Section VII1.D would include metrics for cases perfected after the end of the fiscal
year.

Only “Other” Dispositions in the Agency Administration pages would be included
instead of dispositions used on cases.

Clock days were pulled as is from the index instead of being calculating for each
section that looks at processing time.

Updated Reports table to default sort in descending order of fiscal year.

e Fixed issue on Admin Cost page where:

©)

Non-System User data would be cached and cause errors when an agency user
tried to save.

Total field would calculate based on the Loaded Rate instead of the Billing Rate.
Microfiche Reproduced and All Special Services cost types would not display the
correct amount fields.
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e Fixed issues with the display of clock stoppage information on the Clock Details page.

e Fixed issue where cases with double quotes in the Close Out Information section would
not be accessible to users.

e Fixed issue where agency users would not be able to access assigned cases via search.

o Fixed issue where users could set the Offline Closure Date before the Perfected Date.

e Fixed issue with Advanced Search where “contains” logic would cause search results to
include false matches.

e Fixed issue where Reply links would display in system generated correspondence to
registered users.

e Fixed issue where action menu was not updated after a requester withdrew a case.

e Fixed issues where discounts were not correctly applied when estimating costs.

e Fixed issues where guest user profiles were sometimes pulled instead of the registered
user profile when the email addresses matched.

e Fixed issue where changes to an agency’s costs and/or rates in the Administration pages
would not be reflected for the entire agency.

e Fixed issue where modified descriptions would not display in exports.

e Fixed issue where the Additional Sub-Agency drop-down would display on the Edit
Request page when no additional sub-agency existed.

e Fixed issue where Expedited Processing tasks would re-open when the Submission
Details page was edited.

e Fixed issue where Additional Disposition would not populate in the Closure Information
section of a task on an appeal.

o Fixed issue where the Close Out Information section on case files or records would
display “N/A” or “Select “Other” Disposition” instead of a blank field.

e Fixed issue where the Closed Date field in the Closure Information section would pull
from the Final Disposition Notice task instead of the case.

e Fixed issue where the Offline Closure Field on the Final Disposition Notice task would
pull from the task explanation field instead of the case completed date.

e Fixed issue where the Closed Date for Expedited Processing and Fee Waiver tasks would
populate with today’s date instead of the task’s completed date.

e Fixed issue where the Disposition fields on the Appeal Close Out page would cut off the
length of Additional Dispositions.

e Fixed issue where Custom Field data was not populating in the Advanced Search export.

e Fixed issue where Internal Options for sub-agencies would not reflect changes at the
higher-level agency.

o Fixed issue where released records would display requester name and organization in the
search results.

e Fixed issue where My Cases dashboard would only pull cases for the user’s default acting
agency instead of all cases assigned to them.

e Fixed issue where “General” option would not display on New Referral or New
Consultation pages.

e Updated record extensions in the quick search results to prevent users from having to
select an application to download the file every time.

e Increased length of Send Via field on the 2FA page to prevent longer email addresses
from being cut off.

FOIlAonline Release Notes for Version 3.6 November 30, 2018
2



e Updated Comments tab to default sort in descending order of date created.
e Updated the language of “Received Date” and “Business Date of Receipt” on tasks for
appeals and consultations.

Other Updates

e Added additional logging to troubleshoot issues with emails sending to requesters.

e Updated ES to not limit the number of referrals being indexed.

e Updated some agencies’ Notification Email Address to no-reply addresses to prevent
emails from being denied by email servers.
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